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Tucked amidst these numbers are
 successes, challenges, hope and 

renewal. We believe whole heartedly
 that when one of our members

 succeeds, we all succeed.  When one 
struggles, we all look for hope and ways to 

encourage resilience and repurpose. 
Staff, board, community partners,

 supporters and the children, families and 
seniors we call our Friendly House 
family are all part of the fabric we

 weave together to make our
 neighborhood stronger.  Thank you for all 

that you have done to be a part of us.

~Lorelei Pfautz, Executive Director



ANNUAL      
REPORT Our mission is “to respond to the needs of children, 

families and seniors through quality, affordable 
services that will enrich lives and strengthen 

our neighborhoods and the community.”

“Justin got the pleasure of having Ms. Linnea for 
two years, attending as a three year old & four year 
old. She is an amazing teacher and I recommend the 

preschool program to everyone I know. Justin has 
blossomed into an amazing and intelligent young 
boy learning things at such an amazing pace with

the direction of your amazing preschool staff.”
~Preschool Program Parent

“Love this program. Both my kids 
have gone here so they 

both have learned so much . 
The teachers are amazing!” 
~Preschool Program Parent

81%
of senior participants 

reported that they 
have made 

connections with 
people through 

Friendly House that 
they are still in 

contact with outside 
of our program

Our successes in our 120th year serving 
the Quad Cities community

www.friendlyhouseiowa.org

2016

of parents rated 
our K-5 youth 
program above 
average

412
children received 

Christmas presents 
through our 

holiday basket 
distribution

914
individuals 

attended our
 5 

family nights

76%

162
community 

members attended 
our annual 

Thanksgiving 
luncheon

“I found out I 
really can do 

things. I never 
knew. This place 
brought all my 

new plans in my 
head I never 
knew I had.” 
~Senior Program 

Participant

“He has a lot more 
interest in trying new foods, 

wanting to swim, play 
instruments and trying 

new sports!” 
~K-5 program parent 

97%
of our partial day preschool 
children met or exceeded national 
standards in math at the
post-test. At the pre-test, 
only 42% met these standards.

48 adolescents 
participated in 
our Youth 
Hoops League

152 eligible participants were 
assisted with completing their 
Iowa Rent Rebates, resulting in 

$110,171 in rebates

47 individuals participated in our 
9th annual Hoopin’ for the 
House 12-hour marathon 
basketball game fundraiser

67% of seniors reported they 
feel more independent 
because they attend 
Friendly House programs

6,917
participants 

were transported 
in our programs

100
seniors received 
couseling in our 
Supplemental Health 
Insurance Information 
Program (SHIIP)

$2,192,395 income $2,133,411 expenses

79%
of clients had 

their need met 
at the point of 

contact 
(for basic needs 
requests and/or 

emergency 
services)


